
STAVANGER LUFTHAVN SOLA

Great ASQ result for Stavanger Airport Sola
Q3 21016 OVERALL SATISFACTION Overall Satisfaction 4,12

OVERALL SATISFACTION Overall Satisfaction Business 3,95
OVERALL SATISFACTION Overall Satisfaction Leisure 4,20
OVERALL SATISFACTION Overall Satisfaction Other + Leisure 4,21
ACCESS Q7A. Ground transportation to/from airport 3,78
ACCESS Q7B. Parking facilities 3,68
ACCESS Q7C. VfM of parking facilities 2,74
ACCESS Q7D. Availability of baggage carts/trolleys 3,88
CHECK-IN (at this airport) Q7E. Waiting time in check-in queue/line 4,38
CHECK-IN (at this airport) Q7F. Efficiency of check-in staff 4,30
CHECK-IN (at this airport) Q7G. Courtesy and helpfulness of check-in staff 4,37
PASSPORT/PERSONAL ID 
CONTROL Q7H. Waiting time at passport/personal ID inspection 4,32
PASSPORT/PERSONAL ID 
CONTROL Q7I. Courtesy and helpfulness of inspection staff 4,36
SECURITY Q7J. Courtesy and helpfulness of security staff 4,24
SECURITY Q7K. Thoroughness of security inspection 4,26
SECURITY Q7L. Waiting time at security inspection 4,08
SECURITY Q7M. Feeling of being safe and secure 4,28
FINDING YOUR WAY Q7N. Ease of finding your way through airport 4,33
FINDING YOUR WAY Q7O. Flight information screens 4,27
FINDING YOUR WAY Q7P. Walking distance inside the terminal 4,32
FINDING YOUR WAY Q7Q. Ease of making connections with other flights 4,17
AIRPORT FACILITIES Q7R. Courtesy and helpfulness of airport staff 4,26
AIRPORT FACILITIES Q7S. Restaurant/Eating facilities 3,79
AIRPORT FACILITIES Q7T. VfM of restaurant/eating facilities 2,76

AIRPORT FACILITIES Q7U. Availability of bank/ATM facilities/money changers 3,79
AIRPORT FACILITIES Q7V. Shopping facilities 3,53
AIRPORT FACILITIES Q7W. VfM of shopping facilities 3,04
AIRPORT FACILITIES Q7X. Internet access/Wi-Fi 3,54
AIRPORT FACILITIES Q7Y. Business/Executive lounges 3,34
AIRPORT FACILITIES Q7Z. Availability of washrooms/toilets 3,96
AIRPORT FACILITIES Q7AA. Cleanliness of washrooms/toilets 3,96
AIRPORT FACILITIES Q7BB. Comfort of waiting/gate areas 3,69
AIRPORT ENVIRONMENT Q7CC. Cleanliness of airport terminal 4,18
AIRPORT ENVIRONMENT Q7DD. Ambience of the airport 4,07
ARRIVAL SERVICES Q10A. Passport/ID inspection 4,08
ARRIVAL SERVICES Q10B. Speed of baggage delivery 3,72
ARRIVAL SERVICES Q10C. Customs inspection 3,99


